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ABSTRAK

Penelitian ini bertujuan untuk merancang produk hiasan dinding berbasis limbah keramik
menggunakan metode Kano dan Quality Function Deployment (QFD) pada Home Industri
Keramik CJDW Fiberglass Art Gallery di Kampung Keramik Dinoyo, Malang. Latar
belakang penelitian adalah adanya penumpukan limbah keramik hasil cacat produksi yang
belum dimanfaatkan, sehingga berpotensi mencemari lingkungan. Pemanfaatan limbah ini
diharapkan dapat menghasilkan produk bernilai jual sekaligus mengurangi dampak negatif
terhadap lingkungan.

Metode Kano digunakan untuk mengidentifikasi dan mengklasifikasikan kebutuhan
konsumen ke dalam kategori Must-Be, One-Dimensional, dan Attractive. Data diperoleh
melalui kuesioner terbuka dan tertutup kepada 30 responden, yang kemudian dianalisis
untuk menentukan atribut prioritas. Hasil pengelompokan atribut menjadi dasar
penyusunan House of Quality (HOQ) dalam metode QFD, yang menghubungkan
kebutuhan konsumen dengan karakteristik teknis produk.

Hasil penelitian menunjukkan bahwa atribut prioritas meliputi bentuk organik/figur,
ukuran sedang, warna netral, dan kualitas produk daur ulang yang setara dengan produk
asli. Desain produk akhir berupa hiasan dinding ramah lingkungan berbahan campuran
limbah keramik porselen, dengan spesifikasi teknis yang disesuaikan untuk memenuhi
preferensi konsumen. Penerapan metode ini tidak hanya mengurangi limbah keramik,
tetapi juga memberikan nilai tambah bagi industri dan meningkatkan daya saing produk

kerajinan.

Kata kunci: Limbah keramik, Kano, QFD, hiasan dinding, desain produk, HOQ



ABSTRACT

This research aims to design ceramic waste-based wall decoration products using the Kano
method and Quality Function Deployment (QFD) at the Home Ceramic Industry CJDW
Fiberglass Art Gallery in Dinoyo Ceramic Village, Malang. The background of the
research is the accumulation of ceramic waste resulting from production defects that have
not been utilized, so that it has the potential to pollute the environment. The use of this
waste is expected to produce products with selling value while reducing negative impacts
on the environment.

The Kano method is used to identify and classify consumer needs into Must-Be, One-
Dimensional, and Attractive categories. Data was obtained through open and closed-ended
questionnaires to 30 respondents, which were then analyzed to determine priority
attributes. The results of attribute grouping are the basis for the preparation of the House
of Quality (HOQ) in the QFD method, which connects consumer needs with the technical
characteristics of the product.

The results showed that priority attributes included organic shape/figure, medium size,
neutral color, and the quality of recycled products equivalent to the original product. The
final product design is in the form of environmentally friendly wall decoration made from
a mixture of porcelain ceramic waste, with technical specifications that are tailored to meet
consumer preferences. The application of this method not only reduces ceramic waste, but
also provides added value to the industry and increases the competitiveness of handicraft

products.

Keywords: Ceramic waste, Canoe, QFD, wall decoration, product design, HOQ
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