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ANALISIS FAKTOR PENYEBAB KEMACETAN MELALUI
PENDEKATAN PERILAKU MASYARAKAT DI KAWASAN PASAR
INDUK GADANG KOTA MALANG

Putri Aprilia Savitri
Dr. Ir. Agustina Nurul Hidayati, MT
Dr. Ir. Maria C. Endarwati, MIUEM

ABSTRAK

Kemacetan lalu lintas merupakan salah satu permasalahan yang sering terjadi
di kawasan dengan aktivitas ekonomi tinggi seperti Pasar Induk Gadang, Kota
Malang. Penelitian ini bertujuan untuk menganalisis faktor penyebab kemacetan
melalui pendekatan perilaku masyarakat serta menilai kinerja jalan di kawasan
tersebut. Metode penelitian yang digunakan adalah metode kuantitatif deskriptif
dengan pendekatan survei primer dan sekunder. Analisis kinerja jalan dilakukan
menggunakan metode Level of Service (LOS), sedangkan pendekatan perilaku
masyarakat dianalisis dengan metode Content Analysis dan Skoring. Hasil
penelitian menunjukkan bahwa faktor utama penyebab kemacetan di Pasar Induk
Gadang adalah aktivitas parkir di badan jalan, bongkar muat barang di bahu jalan,
serta perilaku masyarakat yang kurang tertib dalam berlalu lintas. Kinerja jalan di
kawasan ini termasuk dalam kategori rendah (LOS E—F) pada jam sibuk. Upaya
pengendalian kemacetan perlu dilakukan melalui peningkatan penegakan hukum,
pengaturan parkir, dan edukasi terhadap perilaku pengguna jalan.

Kata Kunci : : kemacetan lalu lintas, perilaku masyarakat, kinerja jalan, Pasar Induk
Gadang.

viii



ANALYSIS OF FACTORS CAUSING CONGESTION THROUGH A
COMMUNITY BEHAVIORAL APPROACH IN THE GADANG
MAIN MARKET AREA, MALANG CITY

Putri Aprilia Savitri
Dr. Ir. Agustina Nurul Hidayati, MT
Dr. Ir. Maria C. Endarwati, MIUEM

ABSTRACT

Traffic congestion is a common problem in areas with high economic activity,
such as Pasar Induk Gadang, Malang City. This study aims to analyze the causes of
congestion through a community behavior approach and assess road performance
in the area. The research method used is a descriptive quantitative method with a
primary and secondary survey approach. Road performance analysis was
conducted using the Level of Service (LOS) method, while the community behavior
approach was analyzed using the Content Analysis and Scoring methods. The results
show that the main factors causing congestion in Pasar Induk Gadang are on-road
parking activities, loading and unloading goods on the roadside, and unruly public
behavior in traffic. Road performance in this area is included in the low category
(LOS E-F) during peak hours. Congestion control efforts need to be carried out
through increased law enforcement, parking regulations, and education on road
user behavior.

Keywords : traffic congestion, public behavior, road performance, Gadang
Main Market
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