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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas
layanan infrastruktur transportasi terhadap perkembangan pariwisata di
Kabupaten Rote Ndao. Analisis yang digunakan dalam penelitian ini yang
pertama, perkembangan pariwisata dianalisis menggunakan tren linear
berdasarkan data jumlah kunjungan wisatawan, rata-rata lama tinggal, dan
pendapatan pariwisata. Kedua, Kketersediaan infrastruktur transportasi
dianalisis secara deskriptif kuantitatif yang mencakup kondisi jalan,
pelabuhan, dan bandara. Ketiga, kualitas layanan infrastruktur transportasi
dievaluasi menggunakan Importance Performance Analysis (IPA) pada lima
variabel, yaitu keamanan, kenyamanan, ketepatan waktu, frekuensi layanan,
dan kemudahan informasi. Keempat, pengaruh variabel kualitas layanan
terhadap perkembangan pariwisata diuji menggunakan analisis regresi linear
berganda. Hasil analisis tren menunjukkan adanya pertumbuhan positif
kunjungan wisatawan ke Kabupaten Rote Ndao. Analisis deskriptif
menunjukkan bahwa infrastruktur transportasi telah tersedia namun masih
terdapat kesenjangan kualitas di beberapa lokasi. Hasil IPA menempatkan
kenyamanan dan ketepatan waktu sebagai prioritas utama perbaikan,
keamanan dan kemudahan informasi sebagai prestasi yang harus
dipertahankan, sedangkan frekuensi layanan berada pada prioritas rendah.
Analisis regresi menunjukkan bahwa keamanan, kenyamanan, dan ketepatan
waktu berpengaruh signifikan baik secara parsial maupun simultan terhadap
perkembangan pariwisata.

Kata Kunci: Perkembangan Pariwisata, Infrastruktur Transportasi,

Kualitas Layanan, Importance Performance Analysis, Regresi Linear
Berganda, Rote Ndao
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ABSTRACT

This study aims to analyze the influence of transportation
infrastructure service quality on tourism development in Rote Ndao Regency.
The analysis was carried out in four stages. First, tourism development was
examined using linear trend analysis based on tourist arrivals, average length
of stay, and tourism revenue. Second, the availability of transportation
infrastructure was assessed through descriptive quantitative analysis,
covering the conditions of roads, ports, and the airport. Third, the service
quality of transportation infrastructure was evaluated using the Importance
Performance Analysis (IPA) approach across five variables: safety, comfort,
timeliness, service frequency, and information accessibility. Fourth, the
influence of service quality variables on tourism development was tested using
multiple linear regression. The results indicate a positive growth trend in
tourism. The descriptive analysis shows that transportation infrastructure is
generally available, although disparities in quality remain in several areas.
The IPA results identify comfort and timeliness as top priorities for
improvement, while safety and information accessibility fall into the category
of attributes to be maintained. Service frequency is placed in the low-priority
quadrant. The regression analysis confirms that safety, comfort, and
timeliness significantly influence tourism development, both partially and
simultaneously.

Keywords: Tourism Development, Transportation Infrastructure, Service
Quiality, Importance Performance Analysis, Multiple Linear Regression,
Rote Ndao
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