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PENGEMBANGAN SISTEM AKSESIBILITAS 

TERINTEGRASI  

SEBAGAI PENDUKUNG PARIWISATA DI MALANG 

SELATAN 

ABSTRAK 

Kawasan Malang Selatan memiliki potensi pariwisata pantai yang tinggi, 

tetapi akses menuju destinasi wisata masih menghadapi keterbatasan 
transportasi umum, kondisi jaringan jalan, dan keterjangkauan antar destinasi. 

Penelitian ini bertujuan mengkaji kondisi aksesibilitas, ketersediaan dan 

jangkauan transportasi umum, dan merumuskan arahan pengembangan sistem 

aksesibilitas terintegrasi sebagai pendukung pariwisata di Kawasan Malang 
Selatan. Penelitian menggunakan pendekatan mixed method dengan Analisis 

Deskriptif Kualitatif, New Origin-Destination (OD) Cost Matrix, Analisis 

Skoring, dan Analisis Delphi. Hasil penelitian menunjukkan bahwa 80,2% 

wisatawan menggunakan kendaraan pribadi dan 19,8% menggunakan 
transportasi umum. Pelayanan transportasi umum terdiri atas 1 armada Bus 

DAMRI dan 2 armada angkutan umum desa dengan frekuensi pelayanan yang 

masih terbatas. Hasil New OD Cost Matrix menunjukkan beberapa destinasi 

memiliki keterjangkauan rendah karena memerlukan perjalanan lanjutan dari 
titik pemberhentian. Analisis Skoring dan Delphi menghasilkan enam arahan 

pengembangan, meliputi fasilitas pendukung, informasi digital, informasi 

real-time, sistem transportasi, kualitas jalan dan keselamatan, dan konektivitas 

antar destinasi. Hasil penelitian menjadi dasar pengembangan sistem 
aksesibilitas yang menghubungkan transportasi, infrastruktur, fasilitas 

pendukung, dan informasi perjalanan untuk meningkatkan kemudahan 

mobilitas wisatawan. 

Kata kunci: Aksesibilitas;Transportasi Umum;Pariwisata;Aksesibilitas 

Terintegrasi;Malang Selatan 
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DEVELOPING AN INTEGRATED ACCESSIBILITY SYSTEM TO 

SUPPORT TOURISM IN SOUTH MALANG 

ABSTRACT 

The South Malang region possesses significant coastal tourism potential; 

however, access to these destinations is constrained by limited public 

transportation, road network conditions, and connectivity between sites. This 

study aims to assess accessibility conditions and public transport availability 
and coverage, as well as to formulate guidelines for developing an integrated 

accessibility system to support tourism in South Malang. A mixed-methods 

approach was employed, utilizing qualitative descriptive analysis, a New 

Origin-Destination (OD) Cost Matrix, scoring analysis, and the Delphi 
method. The findings reveal that 80.2% of tourists use private vehicles, while 

19.8% rely on public transportation. Public transport services consist of a 

single DAMRI bus unit and two rural public transport units, operating with 

limited frequency. The New OD Cost Matrix analysis indicates that several 
destinations suffer from low accessibility due to the need for onward travel 

from drop-off points. The scoring and Delphi analyses yielded six 

development guidelines covering supporting facilities, digital information, 

real-time information, transportation systems, road quality and safety, and 
inter-destination connectivity. These findings serve as the foundation for 

developing an accessibility system that integrates transportation, 

infrastructure, supporting facilities, and travel information to enhance tourist 

mobility. 

Keywords: Accessibility;Public Transport;Tourism;Integrated Accessibility; 

South Malang 
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