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PENGARUH PERKEMBANGAN AGLOMERASI
KAFE TERHADAP PERILAKU PENGGUNA
DI KAWASAN KAFE JALAN IKAN TOMBRO
KOTA MALANG

ABSTRAK

Perkembangan aglomerasi kafe di kawasan perkotaan, khususnya Kota
Malang, telah memengaruhi aktivitas dan perilaku pengguna. Penelitian ini
bertujuan untuk menganalisis pengaruh aglomerasi kafe terhadap pola
aktivitas dan mobilitas, gaya hidup, serta interaksi sosial pengguna di kawasan
Jalan Ikan Tombro Kota Malang. Penelitian menggunakan pendekatan mixed-
method dengan pengumpulan data melalui kuesioner, wawancara, dan analisis
spasial. Sebanyak 35 pengguna kafe menjadi responden, sedangkan data
kualitatif diperoleh dari pemilik kafe dan masyarakat sekitar. Analisis
dilakukan menggunakan statistik deskriptif, crosstab, korelasi Spearman, dan
analisis tematik. Hasil penelitian menunjukkan bahwa aglomerasi kafe
berpengaruh terhadap perilaku pengguna, ditandai dengan peningkatan
frekuensi kunjungan dan durasi berada di kafe. Kafe juga berkembang
menjadi ruang interaksi sosial dan aktivitas kerja alternatif (third place), serta
mendukung gaya hidup seperti café hopping dan pembuatan konten digital.
Namun, aglomerasi kafe juga menimbulkan permasalahan berupa kepadatan
lalu lintas, keterbatasan parkir, dan penurunan kualitas lingkungan. Oleh
karena itu, diperlukan pengelolaan kawasan yang mendukung perkembangan
kafe secara berkelanjutan.

Kata kunci: Aglomerasi kafe, Perilaku pengguna, Pola aktivitas, Mobilitas,
Perencanaan kawasan
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THE INFLUENCE OF CAFE
AGGLOMERATION DEVELOPMENT
ON USER BEHAVIOR IN THE CAFE AREA ON
IKAN TOMBRO STREET MALANG CITY

ABSTRACT

The development of cafe agglomeration in urban areas, particularly in
Malang City, has influenced users’ activities and behavior. This study aims to
analyze the influence of cafe agglomeration on activity and mobility patterns,
lifestyle, and social interaction among cafe users in the lkan Tombro Street
area, Malang City. This study uses a mixed-method approach, with data
collected through questionnaires, interviews, and spatial analysis. A total of
35 cafe users participated as respondents, while qualitative data were
obtained from cafe owners and local residents. Data were analyzed using
descriptive statistics, crosstab analysis, Spearman correlation, and thematic
analysis. The results show that cafe agglomeration influences user behavior,
as indicated by increased visit frequency and duration of stay. Cafes have also
developed into spaces for social interaction and alternative work activities
(*third places*), supporting urban lifestyles such as cafe hopping and digital
content creation. However, cafe agglomeration also creates issues, including
traffic congestion, limited parking, and environmental quality degradation.
Therefore, sustainable area management is needed to support cafe
development.

Keywords: Cafe agglomeration, User behavior, Activity patterns, Mobility,
Area planning
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