
Assessment of Go-Jek
Transfortation Services in

Indonesia Through Gap Service
Quality and Impact on

Consumer Loyalty
by Nelly Budiarti

Submission date: 27-Apr-2021 11:28AM (UTC+0700)
Submission ID: 1571075115
File name: a_Through_Gap_Service_Quality_and_Impact_on_Consumer_Loyalty.pdf (409.13K)
Word count: 2328
Character count: 11908



1











4%
SIMILARITY INDEX

0%
INTERNET SOURCES

3%
PUBLICATIONS

4%
STUDENT PAPERS

1 4%

Exclude quotes On

Exclude bibliography On

Exclude matches < 3%

Assessment of Go-Jek Transfortation Services in Indonesia
Through Gap Service Quality and Impact on Consumer Loyalty
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Federal University of Technology
Student Paper


